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Programmer Analyst IV
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ExLibris Product: Alma, Primo

Drawing on more than a decade of experience across multiple academic libraries using
Alma and Primo, | bring a deep commitment to enhancing patron discovery and access
experience while streamlining library operations. As a Programmer Analyst IV at the
University of Southern California (USC) Libraries, | specialize in elevating patron’s
search experience through fine-tuning customization and accessibility improvements in
Primo. Additionally, | create and implement integrations between Alma and critical
University’s enterprise systems, such as student information systems (SIS) and financial
platforms, to ensure seamless interoperability and operational efficiency.

| take every opportunity to participate in Ex Libris early adopter programs. By providing
feedback early in the product development cycle, | help ensure user perspectives
directly influence system improvements. Additionally, | have spearheaded USC
Libraries' participation in ELUNA's enhancement process, raising awareness among my
library colleagues about the organization and its valuable resources.

As Chair of the ELUNA California Regional User Group (eCAUG) in 2024 and member-
at-large in 2023, | have contributed significantly to organizational growth and
collaboration. | helped create the first eCAUG by-laws and was subsequently elected
chair of eCAUG Steering Committee. | led the planning committee that successfully
organized the 2023 and 2024 eCAUG conferences, both were free to attendees and
drew over 120 participants each. These initiatives fostered regional collaboration and
inspired knowledge sharing within our community.

| am attentive to emerging library trends, particularly the opportunities and challenges
presented by Al and other emerging technologies. If elected to the Steering Committee,
| will advocate for ELUNA to initiate collaborative projects that help libraries develop
policies for generative Al products. This would ensure institutions can leverage Al
benefits while maintaining professional standards. Furthermore, | will champion
initiatives that enhance knowledge-sharing while keeping ELUNA community
participation accessible and affordable.

USC Libraries fully endorses my nomination. | welcome the opportunity to contribute my
expertise to ELUNA’s mission and would be honored to serve the community in this
capacity. Thank you for considering my candidacy.
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